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April 14,2011
Via Electronic Delivery

Ms. Jocelyn Boyd, Chief Clerk & Administrator e
Public Service Commission of South Carolina
Synergy Business Park

Saluda Building

101 Executive Center Drive

Columbia, SC 29210

RE: Talk America Inc. Provider of Resold Local and Long Distance Telecommunications
Services Notice of Name Change

Dear Ms. Boyd:

Please accept the original and two (2) copies of this letter as notification that Talk America Inc. is
changing the name under which it provides telecommunications services in South Carolina to Talk
America Inc. d/b/a Cavalier Telephone d/b/a PAETEC Business Services. The Company will provide
traditional residential telecommunications services under the Cavalier Telephone name and will provide
business telecommunications services under the PAETEC Business Services name. Talk America was
granted local authority in Docket Number 97-670 and long distance authority in D#92-126-C.

The Company respectfully requests a waiver of publication requirements as all presubscribed customers
have been notified of this change via bill notices. This name change does not affect the rates, terms or
conditions of services provided to the Company's South Carolina customers.

Upon approval of this name change, the Company will submit updated tariff title pages to reflect the new
name.

Any questions you may have pertaining to this filing may be directed to me at (407) 740-3031 or via
email to sthomas@tminc.com. Thank you for your assistance.

Sincerely,
m

Sharon Thomas

Consultant to Talk America Inc.

ST/im.

cc: C. Dukes, Scott, Executive Director, ORS
M. Ring, Talk America Inc.

File: Talk America - South Carolina Local

Talk America — South Carolina IXC
TMS: SCL1102

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
www.tminc.com



